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Broadway Dental Surgery was very proud to be recognised as a Good Practice Scheme member in June 2014. It is the
UK’s leading quality assurance programme for dental practices and is recognised as such by our patients and peers.
Completing the requirements for the scheme was very much a team effort with everyone contributing to policies, staff
meetings, and events.
Membership of the scheme means we keep up-to-date with nationally agreed standards of good practice in order to provide the very best care for our patients.
We are assessed periodically throughout our membership to ensure our practice is meeting the scheme requirements
and the practice displays the BDA Good Practice Scheme plaque with the current years date showing that we are members. We are also listed on the BDA patient website www.bdasmile.org

TEXT MESSAGING
Our text reminding service has now been running for almost
two years, many patients have given us great feedback about
its convenience and it has also cut down dramatically on
missed appointments.
The service is ‘opt in’ and informs patients of their appointment two working days before it is due. If you don’t yet receive your text reminder but would like to, then please leave
your details with our receptionists.

We are now on Facebook. Our page
contains all our news and links to the
world of dentistry. Search Facebook
for Broadway Dental Surgery, like and
share us amongst your friends!

Baby News!
In May Lela and James announced the safe
arrival of their beautiful baby girl Verity.

Staff Changes
We were very sorry to lose our lovely dental nurse Steph who will commence her training at Lincoln University to become a General Nurse in September. We wish her every success and hope she will be happy in her
future career.
We also wish every success to dentist Miss Katie Bishton who left us in August to become an SHO in dental
surgery at Lincoln County Hospital. In August we welcomed dental nurse Nicole to the practice and in September dentist Mr Krishan Mistry. We are excited to welcome them to our practice knowing they will be a
great asset to our happy dental team.

